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Requirements for Authorisation  
for Authorised Examiners  

 
 
 
The Vehicle and Operator Services Agency, on behalf of the Secretary of State appoints 
Authorised Examiners and Designated Councils to carry out inspections known generally as 
MOT tests.  This document sets out the application procedure and requirements that must 
be met. 
 
 
 
IMPORTANT: THIS DOCUMENT SHOULD BE READ IN CONJUNCTION 

WITH THE REQUIREMENTS FOR AUTHORISATION FOR A 
VEHICLE TEST STATION (COMMON & SPECIFIC CLASS) 

 
 
 
WARNING: Applicants are advised not to proceed with alterations to 

buildings or purchase of equipment, etc, before receiving 
written approval in principle from the Vehicle and Operator 
Services Agency. 
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1. Introduction 
1 This document sets out the requirements to be met when applying to become an 

Authorised Examiner (AE) or Designated Council (DC).  It is intended to assist with the 
application process by providing the information required on how to start a new application 
or to apply for a variation to an existing authorisation.  This document covers: 
 
• Who is eligible to become an Authorised Examiner. 
• What are Authorised Examiners (AEs) responsibilities. 
• How to apply. 
• What is the application process. 
• The additional requirements are necessary in relation to a site. 
• What the MOT Computerisation mandatory roles are. 
 
Note:  Designated Councils are treated the same as Authorised Examiners within this 
document unless stated differently. 

 
2 Applicant should be fully aware of the requirements before completing and returning an 

Application for MOT Authorisation Form (VT01).  Authorisations are granted in accordance 
with the conditions applicable to the authorisation.  These conditions include compliance 
with the requirements set out in this and the accompanying documents within the 
Application Pack , The MOT Testing Guide (6th Edition) and appropriate Inspection 
Manuals (as amended) together with any additional specific conditions contained within 
the written authorisation notice.  AEs are in law fully responsible for ensuring that statutory 
MOT Testing at all their VTSs is carried out to the required standard and in the manner 
instructed by VOSA.  Failure to comply with the authorisation requirements for the MOT 
Testing Scheme may lead to your application being rejected. 

 
3 Before authorisation to test is granted an AE must have an approved testing facility.  

Authorisation of an AE and Approval of a Vehicle Test Station (VTS) may be done using a 
single application form; the specific requirements for a VTSs’ approval are set out in 
Requirements for Authorisation for a Vehicle Test Station (All Classes) document. 



 
2. Who is eligible to become an Authorised Examiner 
1 An application may be made for appointment as an Authorised Examiner (AE) by: 

 
a. a Sole Trader; 

In the case of a sole trader the AE would be the person making the application, and 
who must sign it. 

 
b. a Partnership; 

In the case of a partnership the AE would be the partnership itself (e.g. the 
partnership of F Bloggs and A N Other) and the application is to be signed by a 
person 'duly authorised' by the partnership to do so.  Confirmation that the person is 
'duly authorised' in a form of a statement to that effect signed by each of the 
partners will normally be required together with a copy of the current partnership 
agreement. 

 
c. a Company; 

In the case of a company, the AE would be the company itself, not the directors or 
company management staff regardless of who owns the company and who the 
directors are.  The application is to be signed by any person 'duly authorised' by the 
company to do so.  Written confirmation that the person is 'duly authorised' signed 
by an 'officer of the company' is required.  A copy of the current registrar of 
company's record showing details of officers of the company will also normally be 
required to validate the confirmation. 

 
d. a Designated Council; 

A Designated Council being the Council of a County, of a District or of a London 
Borough or (in Scotland) a Unitary Authority or Island Council of a region or of an 
Islands area, or The City of London. 

 
Note:  Any authorisation by VOSA allows only the legal entity authorised to provide the 
testing service.  If a company is reconstituted in a way that leads to a new company 
registration and number being issued then it will be regarded as a new entity and a new 
authorisation is needed.  If, in a partnership, a partner leaves or joins the partnership 
this becomes a new entity and a new authorisation is needed.  The same is true in the 
case of a sole trader who either takes on a partner or forms a company. 
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3. Authorised Examiners (AEs) Responsibilities 
 
 3.1 General

3.2.Premises and Equipment
3.3 Access by VOSA Staff and Contractors
3.4 Security
3.5 Testing Responsibilities
3.6 Cessation for Disciplinary Reasons
3.7 Changes to Businesses
 
 

1 The main responsibilities of the AE are outlined below, further details on the administration 
of the MOT Testing Scheme can also be found in The MOT Testing Guide (6th Edition).  It 
is important that you understand all that is required to be an AE before signing the 
application. 

 
3.1 General 
1 AEs are held fully responsible for the actions of their staff and others acting on their behalf 

or with their agreement, all such staff must be adequately supervised and fully conversant 
with their testing duties.  For a partnership or company, all partners or directors and 
officers of the company are equally responsible.  Each authorisation is required to have an 
Authorised Examiner Designated Manager (AEDM) and a Site Manager (SM) for each 
VTS, which may be the same person in some cases (See Section 7).  The responsibilities 
of Nominated Testers (NTs) are set out in The MOT Testing Guide (6th Edition). 

 
2 Every new AE is required to have at least one person, the AEDM, who has attended a 

VOSA MOT Managers Course (see Section 7.1).  
 

3 AEs must notify the local VOSA Office of any criminal conviction of the AE, one of its 
partners, directors or officers of the company, whether or not the conviction arises from 
action related to the authorisation as soon as practicable.  A ‘criminal conviction’ is a 
judgement made by a court that a person or company is guilty of any offence.  The penalty 
imposed may range from an absolute discharge through to imprisonment.  VOSA does 
not, however, need to be notified of the imposition of ‘fixed penalty’ tickets. 

 
4 AEs must, as soon as practicable, notify the local VOSA Office of convictions of any of 

their NTs for an offence that is either directly connected with their MOT testing activities, 
that may have a bearing on the MOT Testing Scheme, or that involved acts of violence or 
intimidation.   
 

5 The extent of an AE's liability for vehicle damage is set out in Regulation 14 (1) of the Motor 
Vehicles (Tests) Regulations 1981 (SI 1981 No 1694) as amended.  AEs must not display 
disclaimers against liability for loss, damage or injury caused while vehicles are in their 
custody for MOT tests and must ensure that no vehicle presenter is asked to sign any 
such disclaimer.  Appendix 4 of The MOT Testing Guide (6th Edition) describes fully the 
scope of AE's liabilities. 
 

6 The Secretary of State can give notice at any time that the Computer device installed at 
each VTS (VTS Device) and/or documentation provided for testing purposes shall be 
returned or collection arranged.   
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Note:  A charge will be made for any damage to the VTS Device that is not as a result of 
fair wear and tear.  Any refund due on cessation of a VTS may be used as full or part 
payment toward the cost of any damage to the MOT Computerised equipment.   
 

 
3.2 Premises and Equipment 
1 Every AE must, at all times, properly maintain the premises, facilities and testing 

equipment at all the VTSs for which they are responsible.  The facilities and equipment 
include the following: 
 

a. all facilities and equipment that were present at the time of the VTS's approval 
and any additions or alternatives that were agreed with VOSA by prior 
notification; 
and 

b. all facilities and equipment required by any mandatory upgrade introduced by 
VOSA. 

 
2 AEs must take reasonable measures to protect the VTS Device from theft and/or damage 

(See Section 6).   
 

3 If a VTS is offering 'on demand' MOT testing, the AE must keep available all testing 
equipment and facilities, solely for such testing.  However, an AE opting to provide MOT 
testing 'by appointment' may use the equipment and facilities for other purposes when it is 
not required for MOT testing. 
 

4 All testing equipment must be kept in good working order and measuring apparatus must 
be kept calibrated in accordance with VOSA’s requirements.  Testing must stop on any 
class or type of vehicle, if any mandatory item of equipment falls out of calibration or 
malfunctions in a way that could prevent a test being properly conducted on that class or 
type of vehicle 
 

5 If an AE wishes to replace or modify any fixed test equipment or to alter buildings or layout 
of equipment he/she must confirm in writing (using an Application for MOT Authorisation 
Form (VT01)), with supporting drawings, that the Requirements for Authorisation will not 
be contravened by the changes.  The AE must obtain VOSAs written approval for the 
proposed changes before putting them in place.   

 
3.3 Access by VOSA Staff and Contractors  
1 AEs must allow the inspection of their testing arrangements, equipment, facilities, records, 

and the checking of their NT's competence, re-examinations of recently tested vehicles by 
VOSA staff at any time during normal working hours or when the VTS is open.  AEs should 
always ask to see the official warrant that VOSA enforcement staff carry.  If you have 
doubts about anyone asking to see official documents, refuse access and call your local 
VOSA office. 
 

2 The AE must provide VOSA, Siemens, or its contractors, access to the premises for the 
installation, maintenance and removal of the VTS Device(s) including associated 
equipment.  Any visit by a Siemens representative will usually be by prior arrangement.  
Failure to honour any appointment or allow access to the premises may result in the AE 
being charged for any subsequent visit at the current advertised price.  If VTS staff have 
any doubt as to the authenticity of the Siemens representative they should ask for proof of 
identity. Siemens identity cards will be headed with the ‘SIEMENS’ logo and will have a 
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colour photograph of the holder. If you have any doubt regarding the authenticity of the 
holder refuse access and call Siemens. 
 

3 AEs must allow their VTSs to be used by VOSA for examining vehicles subject to an 
appeal or complaint about a test result provided that 3 days’ notice has been given.  The 
notice period may be reduced by mutual agreement.  VOSA will pay one half of the 
relevant test fee for the use of the premises and equipment, unless the arrangement is 
cancelled at least 24 hours ahead. 

 
3.4 Security 
1 AEs are responsible for ensuring that blank MOT Emergency Testing (ET) certificates are 

not accessible at any time to unauthorised persons.  (See The MOT Testing Guide (6th 
Edition) for further details). 

 
2 The AE shall take reasonable precautions to ensure that all Smart Card users safeguard 

the cards including the spare smart card and passwords for which they are responsible.  
Outside working hours the security of the Smart Card is the responsibility of the card 
holder 
 

3.5 Testing Responsibilities 
1 AEs must ensure that the MOT tests are carried out without avoidable distraction or 

interruption and strictly in accordance with the conditions of their authorisation, which 
includes compliance with The MOT Testing Guide (6th Edition), the appropriate Inspection 
Manual and any other instructions issued by VOSA.  They must ensure that, for each test, 
all assessments of pass/fail criteria are made, all appropriate documents are signed and 
all database input details are confirmed by the NT who carried out the test.  AEs must 
ensure that assistance is always available to NTs for those parts of the test that require it. 

 
2 AEs must be able to offer MOT testing during the hours notified to the local VOSA Office at 

the time of authorisation or as subsequently notified to VOSA via the VTS Device.  It is the 
AE’s responsibility to ensure that the opening hours recorded on the system are correct.  
Conducting a test outside these hours is permissible but discretionary. 

 
3 AEs must offer an appointment to test any vehicle of a class within their authorisation at 

the earliest practicable date and time bearing in mind their existing MOT workload and 
customer requirements.  In order to meet this responsibility, AEs will be expected to staff 
and maintain their VTSs as operational concerns.  

 
4 Appointments made for vehicles without a current MOT certificate (which can not be 

legally driven to and from the testing station without a prior appointment) must be recorded 
in writing; the record must include the vehicle's registration mark VRM), the date and time 
of the appointment and the name of the person making it.  This record must be kept for at 
least 3 months after the date of the appointment. 

  
5 An AE must not carry out an MOT test on a vehicle if it is of a class or type of vehicle 

which they are not authorised to test, or a type of test they are not authorised to carry out, 
or the vehicle cannot be accommodated within the test facilities.  He must tell the vehicle 
presenter immediately of any such circumstances, pointing out that consequently the test 
cannot be carried out.   
 

6 Full details of reasons for refusal to test are contained The MOT Testing Guide (6th 
Edition). 
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7 Any individual presenting a vehicle for an MOT test has the right to observe the test in 
safety from the approved viewing area(s). 

 
 

3.6 Cessation for Disciplinary Reasons 
1 VOSA, on behalf of the Secretary of State, has the discretionary power to take disciplinary 

action against an AE, including cessation of the authorisation.  Failure to adhere to the 
Requirements of Authorisation may result in disciplinary action against the AE and/or the 
NT.  Section I of The MOT Testing Guide (6th Edition) explains the disciplinary and appeal 
processes. 
 

2 When the AE is a sole trader the responsibility for taking action to ensure that the 
authorisation is operated in accordance with the Secretary of State's requirements and the 
penalties for failure to do so falls on that person.  With partnerships and companies, 
however, individuals must ensure correct operation of testing.  The responsibility therefore 
falls not only on the company or partnership but also on the following individuals:  
 

a. in the case of a company, all the officers of the company and any other person 
'duly authorised' by the company to sign applications and other similar 
documents relating to the authorisation; 

 
b. in the case of a partnership, each partner and any other person 'duly authorised' 

by the partnership to sign applications and other similar documents relating to 
the authorisation. 

 
3 Where the authorisation of the AE operating at a particular site has been ceased, for 

disciplinary reasons as above, anyone wishing to apply for authorisation at that site must 
be able to show that they are sufficiently independent from the former AE, partners or 
officers of the company.  The maximum acceptable involvement of the former AE is as a 
landlord.  The former AE shall not be involved in any way with the management or 
responsibility of any authorisation.  However, they may continue as a tester if their 
nomination has not been ceased.  In particular, because of the matrimonial relationship 
and property rights, it is improbable that the spouse of the former AE, partner or officer of a 
company would be considered sufficiently independent. 
 

3.7 Changes to Businesses 
1 The local VOSA Office must be told within 7 working days about any significant changes to 

the control or operation of the business.  Failure to notify such changes within this period 
may be treated as a shortcoming under Section I of The MOT Testing Guide (6th Edition).  
Such changes would include: 

 
a. A sole trader entering into a partnership. 

 
b. Where the AE is a partnership; 

i. there is any change in the partnerships constitution; 
 

c. Where the AE is a company, and there is a change to; 
i. the secretary of the company 
ii. the directors of the company; 
iii. the person who attended the MOT Managers’ training course*. 

 
* Note: This does not apply where no trained person is required (see MOT 
Testing Guide section B2). 
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2 A company that continues to operate under the same registration and company number 

may continue testing provided that any changes to the officers of the company or change 
in the relationship to any parent company have been notified to VOSA in writing. 

 
3 It is possible for the AEDM, or other appropriate roles, to update some authorisation 

details directly, (e.g. telephone and fax numbers, email and correspondence addresses) 
via the VTS Device.  Any other details must be notified to the local VOSA Office via the 
VTS Device, or in writing.  The AE or AEDM will be required to confirm that the authorisation 
details are correct, when requested, via the VTS Device. 

 
4 When an Authorisation or Designation ceases, the AE or DC is required to return VOSA 

documents and apparatus supplied for testing purposes to receive any refund due. 
 

5 The AE can cease the nomination of an NT.  In the case of a multi-site AE, this cessation 
may be from all sites, a selection of sites, or a single site.  A cessation by one AE or DC 
does not; affect any current or future nominations by other AEs.  VOSA must be notified by 
recording the change of details on MOT Computerisation and the replacement List of 
Nominated Testers displayed. 
 
 
 

4. How to Apply to become an AE 
 

 4.1 Application
 4.2 Supporting Evidence
 
4.1 Application 
1 All applications must be made on an Application for MOT Authorisation Form (VT01).  All 

relevant sections should be completed and the signed form returned to a local VOSA 
Office along with the relevant enclosures. 
 

2 Those applying should not submit their application until confident that they will fully meet 
all the requirements as set out, further detail of the requirements are contained within the 
Motor Vehicle (Tests) Regulations as amended, The MOT Testing Guide (6th Edition) and 
the MOT Inspection Manual for the class which authorisation is sought.   
 
 

4.2 Supporting Evidence 
1 To support an application to become or amend the make up of an AE the following 

evidence should be provided;  
 

a. two character references from reputable sources (e.g. barrister, solicitor, 
accountant, teacher etc) for each person involved with the authorisation.  (In the 
case of a company this includes all the company directors).  References should, 
where possible, be on letter headed paper and include a contact telephone 
number as VOSA may wish to make further enquiries.  References must include 
the following:- 
 
i. Status of referee; 
ii. How long the applicant has been known; 
iii. Basis of the reference, e.g. professional, social basis or relative; 
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iv. Reference must clearly state that the applicant is of good repute and is a 
suitable person to operate an MOT testing station on behalf of the 
Secretary of State; 

v. A clear statement that the referee has no interest, financial or otherwise in 
the application. 

 
b. a bankers reference or other substantial evidence of sound financial standing.  

(Not applicable to Designated Councils); 
 
These should be from a bank or building society. 
(If these are not available you may submit references from a professionally 
qualified accountant on their headed paper.  Copies of audited company 
accounts will be accepted). 
For a new company, references based on a business plan are acceptable.  
They should state that, in the professional opinion of the referees, the plan is 
reasonable and that there is sufficient capital or other financial backing to 
implement the plan. 

 
c. you will be asked to provide a declaration of Non Conviction for each person 

involved with the Authorisation (this includes company directors).  In the case of 
a company this includes a declaration of Conviction/Non Conviction for the 
company. 

 
d. In the case of a partnership, a copy of the partnership agreement must be 

provided. 
 

e. If the applicant is subject to the Business Names Act, evidence to show that the 
disclosure rules apply may include the following as applicable; 

• the corporate name; or  
• the name of each partner; or  
• the individual person's name; and  
• in relation to each person named, an address at which documents can be 

served. 
You will need to show the information clearly in all: 

• the places where you carry on your business and where you deal with 
customers or suppliers;  

• business letters;  
• written orders for the supply of goods or services;  
• invoices and receipts;  
• written demands for the payment of business debts. 

 
f. a copy of the relevant certificate of training for AE and/or AEDM, if training has 

already been undertaken.  (See Section 7) 
 
5. Receipt of Application by VOSA 

 
5.1 Approval in Principle (AIP) given
5.2 Authorisation Granted
5.3 Intent to refuse the Authorisation or the Designation
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1 If the information supplied in the application form and enclosures is satisfactory, VOSA will 
progress the application.  Where the application form or enclosures are incomplete, they 
will be returned to the applicant with details of the additional information required. 
 

2 After reviewing the application and following appropriate enquiries and possible 
inspections the applicant will be informed in writing of the outcome of VOSA’s 
considerations, which will have one of the following results; 

 
a. Approval in Principle (AIP) given; 
b. Authorisation/Designation granted; 
c. Intention to Refuse notified. 

 
 

5.1 Approval in Principle (AIP) given 
1 Where the requirements for authorisation/designation are not met but with reasonable 

changes they can be met, the applicant will be given written Approval in Principle (AIP). 
This will list items to be complied with before authorisation/designation is granted, and will 
include a time limit after which the AIP will expire.  Final approval will only be given when 
all the required changes (or agreed alternatives) have been made. 

 
2 Where the applicant is not prepared to comply with an item, or items, listed they must 

notify the local VOSA Office as soon as is possible, and before the expiry date of the AIP.  
The application will then be dealt with as in 5.3 below. 

 
Delays to Authorisation 

3 To reduce the number of dormant applications, all applications will be reviewed 
periodically.  A letter will be sent by recorded delivery, seeking evidence of good intent 
(which could be a letter confirming the application is proceeding).  This review will be 
carried out during the 6th month after receipt of the application and a 1 month period given 
for the reply.  If no reply is received or the reply is such that the terms of the initial AIP are 
no longer valid, then the original application will be terminated without further notice. 
 

5.2 Authorisation Granted 
1 When VOSA is satisfied that: 

 
a. the Requirements for Authorisation have been met; 

 
b. the AE or an appropriate person within the partnership or company has 

attended the MOT Managers Course; 
 
c. Prospective testers have satisfied VOSA that they can be included on the list of 

Nominated Testers; 
 
d. a quality control system (if applicable) has been agreed. For more information 

on the requirements for quality control systems see The MOT Testing Guide (6th 
Edition) section B6. 

 
Authorisation will be granted or, in the case of a council's application, Designation will be 
recommended.  This will always have a standard set of conditions but may be subject to 
additional conditions specified in the Authorisation/Designation letter. 
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2 It is emphasised that responsibility for ensuring that premises and equipment comply with 
other relevant Acts, Regulations, Bylaws, Health and Safety at Work requirements, etc., 
rests with the applicant. 

 
3 Once authorised VOSA may, on receipt of a lawful request, release information about you 

and your business to other enforcement bodies (e.g. the Police, HM Revenue and 
Customs) for the purpose of investigating and detecting crime or the prosecution of 
offenders.  VOSA will not release personal information in response to general enquiries, 
but has an obligation under The Freedom of Information Act to release other information.  
Such information includes your trading name, address and phone number to assist the 
public in finding a suitable class of VTS in their area. 

 
5.3 Intent to refuse the Authorisation or the Designation 
1 Where the Secretary of State is minded to refuse the application for authorisation, VOSA 

will notify the applicant in writing, detailing the reason(s) why the application may be 
refused. 

 
2 The intention to refuse may be sent to the applicant at any stage during the application 

process when it becomes apparent that the application does not or is unlikely in the 
foreseeable future to meet the criteria. 

 
3 The applicant may appeal against the intention to refuse to Authorise or Designate.  Any 

appeal must be made in writing to the local VOSA Office and be received within 14 
working days from the date of the notification of the intention.  An informal hearing may be 
requested in accordance with the Informal Hearing Notes for Guidance and Code of 
Practice issued with the notice (see The MOT Testing Guide (6th Edition) for further 
information).  

 
4 If at the end of this appeal period no such appeal has been received VOSA will write to the 

applicant confirming the refusal to Authorise. 
 

Note:  If an application is from an entity or involves individuals that have been subject to 
cessation for disciplinary reasons, that application will not normally be considered until 
shortly before the cessation period expires (see The MOT Testing Guide (6th Edition) for 
further information).  As such there can be no “intent to refuse” until the cessation period 
has expired. 
 

5 If at any time in the application process the applicant considers he cannot, or refuses to, 
meet the conditions he may give written notice to this effect to the local VOSA Office.  On 
receipt of the applicant’s letter the local VOSA Office will confirm intent to refuse 
authorisation. 

 
6. Additional Requirements before a Site is Authorised to Test 

 
6.1 MOT Testing Guide and Inspection Manuals
6.2 Evidence of Sole Use
6.3 Test Appointments
6.4 Nominated Testers (NTs)
6.5 Quality control (QC)
6.6 VTS Device and Associated equipment
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1 Before final authorisation is granted an AE must satisfy VOSA that the following additional 
requirements are in place at each site to be approved. 
 

6.1 MOT Testing Guide and Inspection Manuals 
1 Purchase a copy of The MOT Testing Guide (6th Edition) and copies of the relevant 

Inspection Manuals for all the classes of vehicle authorisation is sort to test. 
 

6.2 Evidence of Sole Use 
1 Evidence that the applicant has the sole use of the proposed MOT facility, including the 

test bay, reception area/office and MOT parking spaces, i.e. proof of ownership or a copy 
of lease or rental agreement; 
 

a. If the applicant is the site owner: 
 

Copies of documents from the land registry confirming that the applicant is the 
registered owner of the land.  If a land registry entry is not available alternative 
proof of ownership must be accompanied by a written explanation from a 
solicitor. 

 
b. If the applicant is not the site owner: 
 

Evidence that the applicant has the right of exclusive use of the premises, in the 
form of a lease, rental agreement or licence.  The following needs to be 
included in the document: 

 
i. the rent to be paid for the premises; 
 
ii. specific mention that the prospective AE has exclusive use of the 

premises necessary for MOT testing, e.g. the MOT test bay, the test 
facilities, office, security equipment, parking, waiting, viewing and 
reception areas; 

 
iii. evidence that the person or body granting the lease (the lessor) owns the 

site, or that the lessor's lease for the premises allows sub-letting or 
assignment of all or part of the lease to someone else; 

 
iv. written confirmation from a solicitor that the lease is a proper and 

enforceable legal document. 
 

6.3 Test Appointments 
1 Arrangements for making MOT test appointments by telephone and by personal visit. 

AEs must offer an appointment to test any vehicle of a class within their authorisation and 
that can be safely accommodated on their MOT equipment at the earliest practicable date 
and time bearing in mind their existing MOT workload.  See Section 3.5 Testing 
Responsibilities. 
 

6.4 Nominated Testers (NTs) 
1 The AE has identified at least one NT or prospective NT and they have satisfied VOSA 

that they can be included on the list of Nominated Testers. 
 
6.5 Quality control (QC) 
1 AEs must ensure an adequate system of quality control (QC) at each of their VTSs for 

which purpose they must appoint a Quality Controller at each VTS (if applicable).  The 
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Quality Controller may be the AE, AEDM or SM if they are also an NT, alternatively an NT 
whom VOSA has accepted as suitable.  Such an NT may be the Quality Controller at more 
than one VTS if registered as an active NT at each of them.  Independent QC’s may work 
on this basis. In the case of a multi-site or independent QC, a site must be identified to the 
local VOSA Office, in which the QC would normally be based/working or a primary point of 
contact supplied.  Two or more Quality Controllers may be required at a VTS where the AE 
feels that a single QC cannot satisfactorily check the number of NT’s on the List of 
Nominated Testers (VT 26) (e.g. NT’s working a split 24 hour system).  Approval for 
multiple QCs must be obtained from the local VOSA Office.  The AE is responsible for 
notifying any change in Quality Controller to VOSA. 
 
 

6.6 VTS Device and Associated equipment 
 

6.6.1 VTS Device and Associated Equipment 
 

 As part of the Requirements for Authorisation each VTS needs to have a telephone 
connection and a power supply for the VTS Device.  After authorisation the number of 
tests conducted will be monitored and in some cases depending on the number of tests 
that the VTS carries out, they may be eligible to have a dedicated phone line installed.  
Some VTSs may also be eligible to have additional VTS Device(s).  Siemens will advise 
AEs if they are eligible. 

 
6.6.2 VTS Device Requirements 

 
It is recommended that AEs position the VTS Device in an office environment.  A location 
that meets the following minimum specification for installation of the VTS Device should 
consist of: 

 
a. A flat horizontal surface 65cm deep by 85cm wide with a clear space 

extending to at least 60cm above, at a suitable working height, on which 
the VTS Device can be installed.  The physical space allocated should be 
adequate for the equipment.  The surface is appropriate for the VTS 
Device and will support the hardware.  The environment surrounding the 
proposed location should be suitable and free from potential hazards 
(water, etc). 

 
b. A 13 Amp power socket within a 3.5 metre safe cable run of the VTS 

Device.  This must not be damaged and must be fixed to the building 
fabric and free from potential hazards (for example not trail across 
passageways).  The environment surrounding the power source must be 
free from potential hazards (water, etc).  This socket should be on a circuit 
protected against power dips and surges if such a supply is available. 

 
c. An additional 13 Amp power socket within a 1.8 metre cable run of all 

approved exhaust gas analysers used as MOT test equipment.  This may 
be wall mounted or mounted on the EGA trolley to reduce the number of trailing 
leads in the workshop. Again it is for you to decide in light of your risk 
assessment. 

 
6.6.3 Telephone Line Requirements  

a. An analogue BT line terminating unit within 3.5 metre cable run of the VTS 
Device.  The socket needs to be capable of accepting a BT431 connection 
(this is the standard type of connection found on BT phones) for use 
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through an analogue phone line via a NTE5 linebox terminal which is the 
standard white wall socket, as found in most UK homes.  Splitters, other 
than the adaptor supplied with the modem should not be used. 

 
The phone line must be able to accept an analogue PSTN connection 
from a modem (i.e. not a digital telephone connection from a digital 
exchange or ISDN point).  Broadband (ADSL) must not be installed on the 
same telephone line used for MOT Computerisation. 
 

b. The phone line needs to support CLI (Caller Line Identification) 
functionality.  This is a standard facility provided on BT phone lines and is 
likely to be available unless it has been specifically turned off or calls are 
made via an internal telephone exchange that does not support CLI.  To 
see if CLI functionality is available try ringing a mobile phone.  If the phone 
number appears on the mobiles display screen, CLI is active.  Please note 
support for CLI does not require the premium service “Caller Display”. 

 
The phone line shall not have Call Waiting or Call Answer 1571 (or 
equivalent services) activated. 
 

c.  Where alarm products such as BT Redcare are utilised on your phone line 
you will need to fit a device to the socket that will allow the modem to 
function.  Contact your telephone or alarm system provider for more 
details.  

 
d. The physical telecommunications socket must not be damaged, must have 

the correct connector presentation and must be fixed to the fabric of the 
building.  The environment surrounding the telecommunications source 
must be free from potential hazards (water, etc).  

 
If you are unsure about any of the above, contact your telephone service 
provider to determine if your phone line complies with VTS Device 
requirements. 

 
6.6.4 VTS Device Location 

 
a. The VTS Device should be sited, as far as is reasonably practical, so that 

it is protected from exposure to direct sunlight, dampness, contamination 
by dust and dirt and extremes of temperature. 

 
b. Any cable routing should be suitable so as to not form a hazard to people 

and the VTS Device. 
 

c. The VTS Device should be so positioned that it is not in danger from 
moving vehicles or equipment.  It should also be protected from direct 
exposure to water.  Lighting conditions must enable the monitor screen to 
be easily read, and the printer easily monitored.  The VTS Device is 
classed as a fixed item of equipment and as such should not encroach into 
the minimum test bay dimensions. 

 
6.6.5 Equipment Care 
 The AE must take reasonable care of the VTS Device and all of the associated equipment, 

including printer, Smart Card Reader, connections and cables, etc.  In particular, AEs 
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should make provisions to; 
 

a. protect the VTS Device and Smart Card Reader from theft and/or damage.  
 

b. ensure that no attempts are made to modify or misuse the VTS Device. 
 

c. ensure that damp, dust or other hostile environmental conditions do not 
damage unused VTS Device consumables including test documentation. 

Note: It is recommended that AEs include the cost of replacement for any 
loss or damage, not due to fair wear and tear, to the VTS Device and 
associated equipment, in their insurance policy. 
 

 
6.6.6 Installation of VTS Device 

Each VTS will be offered one free installation visit.  Siemens will contact the VTS to offer 
and agree a date for installation.  The AE will be asked to certify that the VTS will meet the 
requirements for installation of the VTS Device.  If on the day of installation the Installer 
considers the facilities for the VTS Device do not meet the requirements, and this cannot 
be quickly rectified, a further appointment will have to be made.  A charge will be made for 
any such second or subsequent visit.   

 
6.6.7 Cancellation of Installation Appointments 

a. If the AE, or the site contact, wishes to cancel the confirmed installation 
date they should notify the VOSA Service Desk, with a requested 
replacement installation date.  Installation on the replacement date will be 
free of charge when the date is: 
i. Either two weeks or more before the confirmed installation date, or 
ii. Two weeks or less before the confirmed installation date and the 

reason for cancellation is an event outside the reasonable control of 
the AE or AE Nominee. 

b. Where an AE or AE Nominee cancels an installation less than two weeks 
before the confirmed installation date, if the reason for cancellation is not 
an event outside the reasonable control of the AE or AE Nominee, any 
replacement installation date will have to be paid for.  The current charge 
is listed in Section L of The MOT Testing Guide (6th Edition).  The same 
charge will also be made if: 
i. On the day of the installation the AEDM or Site Manager fails to 

attend the VTS or wishes to cancel the installation, or 
ii. On the day of installation the site is considered by the 

Installer/Trainer to be unsatisfactory. 
 

 
6.6.8 Procedure on the day of installation: 

 
a. At the agreed installation appointment, Siemens will check that the VTS 

site meets the minimum installation requirements.  Where minimum 
requirements are met, Siemens will proceed with the installation of the 
VTS Device. 
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b. Where Siemens believe that the VTS does not meet the minimum 
installation requirements, they will immediately raise their concerns with 
the AE or representative.  Where corrective action by the AE can remedy 
the concerns raised within 20 minutes, Siemens will remain on site and 
proceed with the installation of the VTS Device. 

 
c. Where installation cannot take place during the planned free installation 

visit due to the VTS site failing to meet the minimum installation 
requirements, Siemens will provide a report detailing their findings, and the 
corrective action required to allow installation to proceed.  The AE will be 
asked to countersign this report, and be given a copy.  The AE will be 
informed that they will be charged for subsequent installation visits, with 
the amount being entered onto the report. 

 
6.6.9 Installation Appeals Procedure 

 
a. Where a VTS does not agree with the decision by Siemens, VOSA will be 

contacted by Siemens and requested to contact the AE within 10 minutes 
to discuss the issues.  If after discussion with VOSA the AE accepts the 
decision by Siemens, then installation will proceed as described in 6.6.8c 
above. 

 
b. Where a VTS continues to dispute the decision by Siemens after 

discussion with VOSA, then Siemens will provide a report as detailed in 
6.6.8c above, clearly showing that the dispute remains.  The AE will be 
informed that a second visit will be arranged with a representative from 
VOSA in attendance to review the site with Siemens.  The outcome of this 
second visit will decide whether a charge will be made. 

 
c. Where a VTS continues to dispute the decision by Siemens /VOSA, or 

VOSA disagrees with the initial Siemens decision, the report will be 
updated accordingly and countersigned by all parties. Siemens will 
arrange for an independent assessor to visit the VTS. 

 
i. Where the independent assessor believes the minimum installation 

requirements are met, installation will be carried out without further 
charge. 

ii. Where the independent assessor believes that the minimum 
installation requirements are not met, the AE will be presented with 
the findings, and asked to countersign the report.  A copy of the 
assessor’s report will be left with the VTS, and a copy forwarded to 
Siemens.  The AE will be informed that a charge will be made for all 
visits, excluding the initial free visit, and the cost of the independent 
assessment. Siemens will arrange the necessary visit to carry out 
VTS Device installation. 
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7. Mandatory Roles and Training 

 
7.1 Authorised Examiner Designated Manager (AEDM)
7.2 Nominated Tester (NT)
7.3 Site manager (SM)
7.4 Personnel Manager (PM)
7.5 Quality Control (QC)
7.6 Smart Cards
 
Introduction 

1 For an AE to be authorised and a site to start testing, MOT specific roles must be 
appointed to individuals.  These identify the individuals’ responsibilities with regard to the 
MOT Testing Scheme and allow them appropriate access to the MOT Computerisation 
system. 

 
2 The following mandatory roles are required at the authorisation of a site to test. 

 
1. Authorised Examiner Designated Manager (AEDM) 
2. Nominated Tester (NT) 
3. Personnel Manager (PM) 
4. Site Manager (SM) 
5. Quality Control (QC) 

 
3 Depending on the size and make up of a business an individual can hold one or multiple 

roles.  The roles of AEDM and NT will be appointed by VOSA from the information 
supplied in the AE’s application, the remaining roles must be appointed by the AEDM.  

 
4 There are additional non mandatory roles, giving varying levels of access to MOT 

Computerisation, which AEs may find useful to aid with the running of their business.  
More details of these can be found in The MOT Testing Guide (6th Edition).  

 
7.1 Authorised Examiner Designated Manager (AEDM) 
1 Every new AE is required to have at least one person, the AEDM, who has attended a 

VOSA MOT Managers course which covers testing responsibilities, administrative 
arrangements, disciplinary and appeal processes.  The course is designed to help the 
AEDM to fully understand the role within the MOT Testing Scheme.  Attendees of this 
course will be designated a Trained Person (TP) role.   
 

2 However, the AEDM training requirement does not apply if, when the application was 
received, the same applicant (i.e. legal entity) was an AE and authorised before April 1st 
1995. 

 
3 Who to Train 

a. If the application to become an AE is from an individual he must take on the 
AEDM role and attend or have attended the MOT Managers’ Course or the 
previous Authorised Examiners’ course. 

b. If the application is from a partnership, the partner who will exercise the most 
direct control over all MOT testing operations must be the one to perform the 
AEDM role and attend or have attended the MOT Managers’ Course or the 
previously named Authorised Examiners’ training course. 

c. If the application is from a company, the director, an officer of the company or 
senior manager having direct responsibility for all MOT testing operations at all 
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sites, must be the one to perform the AEDM role.  This person must attend or 
have attended this or the previous Authorised Examiners’ course. 

d. If the application is from a Designated Council, then a senior council officer 
having direct responsibility for all MOT testing operations must be the one to 
perform this role and attend or have attended this or the previous Authorised 
Examiners’ course. 

 
Timing of Training 

4 Normally, training must be completed before authorisation and ideally training should take 
place in the month before the authorisation is expected to be granted. 

 
5 In cases where a new authorisation becomes necessary only because a business 

undergoes one of the changes indicated below, the authorisation can be granted before 
training has taken place, provided that a suitable person is trained within 35 working days 
of the change.  Failure to complete the necessary training within the specified period will 
result in cessation.  These changes are: 

 
a. A sole trader takes on a partner or forms a company of which he is a director; 
b. A partnership splits up but an untrained partner continues the business as a 

sole trader; 
c. A partnership splits up but one untrained partner continues in a new partnership 

or as a director of a company; the same would apply if more than one of the 
untrained partners stayed with the new partnership or company; 

d. A partnership that had originally applied for authorisation before 1 April 1995, 
and therefore did not need to have a trained person, is reconstituted by the 
addition or departure of one partner or more and therefore is now required to 
have a trained person in the partnership; 

e. A receiver or manager 'of the body's undertaking' (see later) is appointed for a 
company; 

f. If a company is wound-up or ceases to manage the VTS but the business 
continues  

 
i. Under another company with at least one director or officer of the former 

company;  
ii. As a partnership including at least one director or officer of the former 

company; 
or 
iii. With one of the directors or officers of the former company as a sole 

trader. 
 

Note:  The role of Trained Person (TP) will appear against anyone that has 
completed the MOT Managers’ Course (previously named Authorised Examiners’ 
training course). 

 
Cost of Training 

6 The training of one AEDM, or replacement AEDM, from each AE will be provided free of 
charge. 

 
7 Any AE or Designated Council wishing to have additional people trained can arrange this 

however there is a charge for this service.  For details of the charge contact VOSA 
Training Services. 

 
Validity of Training 
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8 With two exceptions the training is valid indefinitely.  The exceptions are: 
 

a. When an AE has been subject to cessation for disciplinary reasons, the AEDM 
for that AE may be required to attend a further course before again being 
acceptable as a trained person.  If the AEDM is judged to have been directly 
involved in the incident leading to cessation then retraining will be mandatory.  
In such cases retraining will normally be permitted only when the AE is eligible 
for re-authorisation. 

b. When an AE is given a Formal Warning under VOSA’s disciplinary procedures, 
the AEDM for that AE may be required to attend an MOT Managers’ course 
within 35 working days of the date that the AE is notified of the disciplinary 
action. 

 
Applications for Training 

9 Application procedures for AEDM training vary with the situation of the prospective 
candidate and status of the authorisation: 

 
a. All applications involved in new authorisations: 

A completed Application for MOT Managers’ Course (VT79) should be 
forwarded to Training Services.  Candidates who have never been issued with a 
Smart Card will be sent a Smart Card application form, this must be completed 
and returned with a recent photograph of the user to Siemens.  All candidates 
will subsequently be contacted by VOSA Training Services to arrange a course 
after the AE applicant has been approved. 
 

b. Applications from candidates being appointed to AEDM in a currently 
authorised limited company 
Changes of AEDM must be notified in writing to the local VOSA Office and 
where such a change does not involve a Director of the company the AEDM 
role will be updated.  Candidates who have never had a Smart Card will be sent 
a Smart Card application form.  This must then be completed and returned with 
a recent photograph of the user to Siemens.  They will also be sent an 
Application for MOT Managers’ Course form that should be completed and 
forwarded to VOSA Training Services.  All candidates will subsequently be 
contacted by VOSA Training Services to arrange a course. 
 

c. All applications: 
VOSA Training Services will inform each applicant of the date and venue of the 
next available course.  VOSA aims to offer a training place within 20 working 
days of the candidate being entitled to attend, and will try to achieve this using 
the applicant's preferred locations.  Candidates may be able to obtain earlier 
course dates if they are willing to travel to locations that are more distant. 

 
7.2 Nominated Tester (NT) 
1 Every new AE is required to have at least one person, the NT, who has passed a VOSA 

Nominated Testers Course.  This role can only be appointed by VOSA, see Section E of 
The MOT Testing Guide (6th Edition) for full details of the criteria required. 

 
7.3 Site manager (SM) 
1 Only one SM is allowed per VTS.  However a SM may carry out the role at several VTSs.  

This is the role responsible for the day to day running of one or more VTSs. The SM can 
carry out VTS management, and non-testing functions e.g. assign users within a VTS, 
update equipment details.  Many smaller single site AEs, may well choose to assign the 
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SM role to the AEDM, larger single site businesses may allocate it to another manager or 
supervisor, the decision is left to the AEDM based on how the business is run. 
 

7.4 Personnel Manager (PM) 
1 This role is responsible for assigning and removing people to and from roles within the 

Authorisation e.g. NT’s, SM and VTS Site Admin. 
 

7.5 Quality Control (QC) 
1 This role becomes mandatory at a VTS where there is more than one NT able to test a 

particular class of vehicle.  A QC must be an NT for the appropriate class but may hold 
other MOT Roles as well. 
 

7.6 Smart Cards  
1 Anyone that requires access to MOT Computerisation will require a Smart Card.  

Individuals must apply for their smart cards using a Smart Card Application Form, those 
who are applying for training as an AEDM or NT will automatically be forwarded an 
application form when they apply for their training course.  Additional application forms will 
be provided in the welcome pack sent when authorisation is granted. 
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1. VOSA 
a VOSA National Headquarters 

Berkeley House, 
Croydon Street, 
BRISTOL, BS5 0DA 
Telephone:  0117 954 3200 

Fax:   0117 954 3212 

E-mail:   enquiries@vosa.gov.uk

b VOSA’s National Telephone Number: 0870 6060 440* 

(Opening hours 07:00 – 20:00 Monday to Friday and 07:30 – 17:30 on a Saturday) 

c Web Address 
http://www.vosa.gov.uk

d VOSA Area Offices 
VOSA is organised in 23 Areas for its work in connection with the MOT scheme.  The 
local VOSA offices for each of the areas are listed below.  Many Areas also have staff 
based in sub offices within the area, which are often at VOSA’s Goods Vehicle Test 
Stations.  Many of these sub offices are not permanently manned.  The map at the end 
of the table gives a general indication of the area boundaries. 

 
Area Address Telephone Number Fax Number 
1.  Northern Scotland 

Vehicle & Operator Services Agency,  
Goods Vehicle Test Station,  
Longman Industrial Estate,  
INVERNESS, IV1 1RG 
 

01463 235505 01463 715229 

2.  West and Southwest Scotland 
Vehicle & Operator Services Agency,  
Goods Vehicle Test Station,  
Crosshill Road,  
Bishopbriggs,  
GLASGOW, G64 2QA 
 

0141 772 3405 0141 762 3623 

3.  South East Scotland 
Vehicle & Operator Services Agency,  
Goods Vehicle Test Station,  
Grange Road,  
Houston Industrial Estate,  
LIVINGSTON, EH54 5DE 
 

01506 445200 01506 445201 

4.  Cumbria and Lancashire 
Vehicle & Operator Services Agency,  
Goods Vehicle Test Station,  
Brunthill Road,  
Kingstown Industrial Estate,  
CARLISLE, CA3 0EH 
 

01228 531751 01228 592720 

mailto:enquiries@vosa.gov.uk
http://www.vosa.gov.uk/
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Area Address Telephone Number Fax Number 
5.  Greater Manchester and Derbyshire 

Vehicle & Operator Services Agency, 
Goods Vehicle Test Station,  
Broadway Business Park 
Broadgate 
Chadderton 
OLDHAM, OL9 9XA 
 

0161 947 1050 0161 681 5766 

6.  Merseyside and Cheshire  
Vehicle & Operator Services Agency,  
Goods Vehicle Test Station,  
Stopgate Lane,  
Simonswood,  
LIVERPOOL, L33 4YA 
 

0151 546 6854 0151 547 5142 

7.  Staffs and Shropshire 
Vehicle & Operator Services Agency,  
Swynnerton Goods Vehicle Testing Station 
Station Road 
Cold Meece 
Stone 
Staffordshire, ST15 0QP 
 

01785 760152 01785 761352 

8.  Central & South West Midlands 
Vehicle & Operator Services Agency,  
Goods Vehicle Test Station,  
Granby Avenue,  
Garretts Green Industrial Estate,  
BIRMINGHAM, B33 0SS 
 

0121 783 6665 0121 603 4400 

9.  Wales 
Vehicle & Operator Services Agency,  
Goods Vehicle Test Station,  
School Road,  
Miskin, Pontyclun,  
CARDIFF, CF7 8YR 
 

01443 224771 01443 237873 

10.  Bristol and Gloucester 
Vehicle & Operator Services Agency,  
Goods Vehicle Test Station 
Cabot Park, 
Merebank Road, 
Avonmouth, 
BS11 0YS 
 

0117 966 2855 
0117 966 4687 

0117 966 5379 
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Area Address Telephone Number Fax Number 
11.  South West 

Vehicle & Operator Services Agency,  
Goods Vehicle Test Station,  
Grace Road,  
Marsh Barton Trading Estate,  
EXETER, EX2 8PH 
 

01392 279564 01392 493628 

12.  Wessex Area 
Vehicle & Operator Services Agency,  
Goods Vehicle Test Station,  
Bottings Industrial Estate,  
Bottley,  
SOUTHAMPTON, SO30 2DY 
 

01489 790540 01489 795757 

13.  Southern Central 
Vehicle & Operator Services Agency,  
Goods Vehicle Test Station,  
Redhouse Road,  
Croydon,  
SURREY, CR0 3AQ 
 

02086 655715 02086 650214 

14.  South East 
Vehicle & Operator Services Agency,  
Goods Vehicle Test Station,  
Ambley Road,  
Gillingham,  
KENT, ME8 0SJ 
 

01634 372722 01634 389485 

15.  Metropolitan 
Vehicle & Operator Services Agency,  
Goods Vehicle Test Station,  
Willow Tree Lane,  
Yeading,  
MIDDLESEX, UB4 9BS 
 

020 8842 3230 020 8845 8133 

16.  Hertfordshire and Essex 
Vehicle & Operator Services Agency,  
Goods Vehicle Test Station,  
Tank Hill Rd.,  
Purfleet  
ESSEX, RM16 1SX 
 

01708 868229 01708 868146 

17.  East Anglia 
Vehicle & Operator Services Agency,  
Goods Vehicle Testing Station,  
Jupiter Road,  
Hellesden,  
NORWICH, NR6 6SS 
 

01603 408172 01603 482573 
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Area Address Telephone Number Fax Number 
18.  East Midlands 

Vehicle & Operator Services Agency,  
Goods Vehicle Test Station,  
40 Cannock Street,  
Barkby Thorpe Road,  
LEICESTER, LE4 9HT 
 

0116 276 6381 0116 276 8354 

19.  Lincolnshire and Cambridgeshire 
Vehicle & Operator Services Agency,  
Goods Vehicle Test Station,  
Saville Road,  
Westwood,  
PETERBOROUGH, PE3 6TL 
 

01733 263423 01733 262273 

20.  Nottinghamshire and South Yorkshire 
Vehicle & Operator Services Agency,  
Goods Vehicle Test Station,  
Orgreave Way,  
SHEFFIELD, S13 9LT 
 

0114 269 2334 0114 254 8242 

21.  Humberside 
Vehicle & Operator Services Agency,  
Goods Vehicle Test Station,  
Estate Road No 1,  
South Humberside Industrial Estate,  
Pyewipe  
GRIMSBY, DN31 2TB 
 

01472 242332 01472 356135 

22.  West and North Yorkshire 
Vehicle & Operator Services Agency,  
Goods Vehicle Test Station,  
Patrick Green,  
Woodlesford,  
LEEDS, LS26 8HE 
 

0113 282 1156 0113 282 7942 

23.  Tyne and Tees 
Vehicle & Operator Services Agency,  
Goods Vehicle Test Station,  
Sandy Lane,  
Gosforth,  
NEWCASTLE-UPON-TYNE, NE3 5HB 

0191 236 4286 0191 217 1604 
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e VOSA TRAINING SERVICES  
This is the contact point for all training matters, in particular, application for and 
booking of training courses.  Training Services also check whether the qualifications of 
potential NTs are acceptable to the Agency and can also provide a range of voluntary 
training courses and training videos on a commercial basis. 

Vehicle & Operator Services Agency 
Training Services 
Berkeley House, 
Croydon Street, 
BRISTOL, BS5 0DA 

Telephone: 0117 954 3434 

Fax: 0117 954 3217 

Email: mot.coursebooking@vosa.gov.uk 

a MOT History Check 
To check the vehicles available MOT history including mileage at the time of the 
test and defects found (if applicable) you will need the registration mark of the 
vehicle and either the test number from the MOT test certificate or the document 
reference number from the V5C Registration Certificate will be required. 

To check MOT History telephone 0906 1209941**# 

Lines are open from 06:00 – 22:00 7 days a week. 

Or visit our website at www.motinfo.gov.uk 

b MOT Validity Check Service 
To check the validity of a vehicles MOT certificate the registration mark of the 
vehicle and either the test number from the MOT test certificate or the document 
reference number from the V5C Registration Certificate will be required. 

To check MOT Status telephone 0870 33 00 444* 

Lines are open from 08:00 – 17:00 Monday to Thursday, 08:00 to 16:30 on Fridays 
and 07:30 to 17:00 on Saturdays. 
Or visit our website at www.motinfo.gov.uk 

c VOSA MOT Enquiry Unit 
If you, or your customer, have an MOT certificate which you think may be stolen or 
counterfeit, to confirm it is a genuine record of VOSA’s MOT database record, please 
visit our web site at www.motinfo.gov.uk or phone the MOT Enquiry Unit on the 
number below.  To check the status you will need the registration mark of the vehicle 
and either the document reference number from the V5C Registration Certificate or 
the test number from the new style MOT Test Certificate.  This is to confirm that you 
have a legitimate interest in the vehicle. 

Telephone: 0870 6060 440* 

(Opening hours 07:00 – 20:00 Monday to Friday and 07:30 – 17:30 on a Saturday) 

http://www.motinfo.gov.uk/
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d VOSA Intelligence Unit 
Authorised Examiners and Nominated Testers should be aware that VOSA has a 
dedicated Intelligence Unit (IU) which is intended to help improve effectiveness and 
maintain the standards and reputation of the MOT Testing Scheme.  The IU 
provides national coverage via regional coordinators and can be contacted via the 
VOSA Safety Line (details below). 

In particular, the IU is keen to receive any information which may lead to the 
successful targeting of Authorised Examiners or Nominated Testers who are 
undermining road safety and/or the reputation of the MOT Testing Scheme.  For 
example, where MOT testing is not carried out to the correct standards or 
procedures; staff have convictions which have not been reported to VOSA; or 
serious administrative malpractice.  We all have a part to play in maintaining the 
reputation of the MOT Testing Scheme, as well as a responsibility for its impact on 
road safety and environmental protection.  Any information provided will be treated 
in the strictest of confidence. 
VOSA Safety Line: 08000 304103 

VOSA Safety Email: intelligenceunit@vosa.gov.uk

h Applications for Authorisation 
For information on the Requirements for Authorisation please refer to either to the 
VOSA web site or the MOT Enquiry Unit (details above). 

mailto:intelligenceunit@vosa.gov.uk
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2. Siemens 
The following some of functions are carried out by Siemens; 

• Distribution of Special Notices; 

• Supply of MOT Certificates; 

• Supply of Inspection Manual and The MOT Testing Guide and any updates; 

• MOT Accounts. 

a MOT Computerisation – Escalation Procedures 
If VTSs are experiencing problems with the computerisation service, need to 
report faulty equipment or obtain a progress report on an existing fault they must 
contact the VOSA Service Desk on 0845 071 1973.  In the event that the 
response provided by the VOSA Service Desk is unsatisfactory VTSs should 
contact VOSA MOT Enquiry Unit.  The VOSA Service Desk provides valuable 
telephone support to MOT Computerisation users who encounter problems with 
the system.  However VOSA considers that the use of abusive and offensive 
language during telephone calls to the VOSA Service Desk cannot be tolerated.  
The VOSA Service Desk provided by Siemens operates within a policy that 
allows them to withdraw cover immediately from users who use this type of 
language.  VOSA will investigate all reports of Service withdrawal.  Normal 
service will be reinstated following written assurances from the VTS that they 
will modify their behaviour. 
Note: When contacting the Service Desk, for example to log a fault with the 

VTS Device or the MOT Computerisation Service, callers will be issued 
with an incident number.  This incident number is the number allocated 
by the Service Desk to the fault and exists solely to enable the fault to be 
tracked by Siemens through their fault logging system.  You should only 
use this incident number if you need to contact the Service Desk at a 
later stage to enquire how the fault resolution is progressing.  The 
incident number must not be used for any aspect of MOT Testing. 
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b MOT Stationery and Accounts 

Complete copies of VOSA Manuals, Guides and stationery can be ordered, by VTS 
staff, directly from Siemens using the on-line catalogue facility on the VTS Device.  
Orders may be placed via one of the payment methods listed on the Requisition 
for Forms form (VT10), available via the VTS Device and sent to the address 
below.  If you have a VOSA pre-funded account or wish to pay by debit/credit 
card you can fax through your request. 

Alternatively the public may order copies of Inspection Manuals and Guides by 
phone or post from the number and address below.  Before placing orders by post 
please phone to confirm the current price. 

Postal Address; 
VOSA 
PO Box 415 
DURHAM 
DH99 1YZ 

Telephone: 0845 071 1973*# (Opening hours 06:00 am – 22:00 pm Daily). 

Fax: 0191 375 6517 

If you need to place an order urgently and are unable to get through on the 
telephone please send your payment and order by first class post to the address 
above and it will be dealt with on receipt. 

# Note: Your call may be monitored or recorded for lawful purposes. 
* Note: Calls are charged at the national rate 
** Note: Calls are charged at premium rate. 
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